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— To access the After-sales portal

« To access the After-sales Portal, enter the following address in your Internet browser

«  https://sav.ariv.ca/

» To obtain a username and password

. Contact Sylvain Morissette at Jaymar at the following address : sylvain.morissette@jaymar.ca

I\'Jl\’ ariv.ca


https://sav.ariv.ca/

— To access the After-sales portal

Connection to the After-sales Portal
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Connexion au portail sécurisé
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Mot de passe oublig?
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— 2.0 Portal features for retailers

Choose your language

JaYiman Q-|~-| O

Q

Advanced search

/ﬁ\L Dashboard

See a quick overview of your service calls.

# Dashboard

oJ After-sales service - ’
Create service call

alls

2EMN

History Create a new service call

Create a service call to notify our
customer service about a problem
withvour Jaymar product.

Recent service calls

No service calls
Your recent and ongoing service calls will be displayed here,
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— 2.0 Portal features for retailers

Create a new service call and add photos to it

JaYiman Q- =w- O

Q

Advanced search

/ﬁ\L Dashboard

See a quick overview of your service calls.

1 & Dashboard
oJ After-sales service - ’
Create service call

Create a new service call

Create a service call to notify our
customer service about a problem
withvour Jaymar product.

2(

Recent service calls

No service calls
Your recent and ongoing service calls will be displayed here,
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— 2.0 Portal features for retailers

Create a new service call and add photos to it - more

JaYmar:

Q .
+ Create a newservice call
Advanced search ) ) . .
Create a service call to notify our customer service about a problem with your Jaymar product.
A Dashboard
. Order
o/ After-sales service v Enter the order information
Create service call
Service calls
History § :
e Order information

Enter yvour Jaymar bill number to help us retrieve the information about yvour Jaymar product.

Your order”
1 Q

Your reference number
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— 2.0 Portal features for retailers

Create a new service call and add photos to it - more
Javymarn - a- 0

Q

Advanced search

+ Create a new service call

Create a service call to notify our customer service about a problem with your Jaymar product.

A Dashboard

oJ After-sales service Order g Your information
e Enter the order information Enter your contact information

Create service call

Service calls

History . .
e Your contact information

Please provide your information in case we need to contact you for additional information.

Your name *

Your email ©

Your phone number *
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— 2.0 Portal features for retailers

Create a new service call and add photos to it - more
Javyman

Q

Adwvanced search

+ Create a new service call

Create a service call to notify our customer service about a problem with your Jaymar product.
A Dashboard

Order Your information

o/ After-sales service h Enter the order information Enter your contact information

Create service call
Service calls

History

Customer information
Provide the contact information for the customer that is having the issue.

Customer name

Customer name

Address

Canada - CQuebec A

Main phone number Other phone number

Customer
@ Enter the customer contact information
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— 2.0 Portal features for retailers

Create a new service call and add photos to it - more
Javyimarn

Q

Advanced search

+ Create a new service call

Create a service call to notify our customer service about a problem with your Jaymar product.
A Dashboard

Order Your information

o/ After-sales service A Enter the order information Enter your contact information

Create service call

Problem information
Describe in a few words the problem with vour Jaymar product. You can also attach pictures of the affected parts.

Problem description

Pescribe the problem in a few words

Pictures of the affected parts

Take and upload pictures of the affected parts of your product to help our
customer service identify the problem.

éa )

O X

2 Select one or more files from OR If pictures are not required
your device, for this service call, please
check the box below.

Upload Pictures . .
Pictures not required

\_

Customer
Enter the customer contact information

Problem
' ' Describe the problem
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— 2.0 Portal features for retailers

View the status of the service calls created (open, in process, in repair, etc.)

JaYyimar

Q

Advanced search

A Dashboard

J Ongoing service calls

View the ongoing service calls and take actions to close them.

o After-sales service -
Cre iceca # Customer Assigned to Created Last updated
[ Service calls ] 1
History m 2000032 ;ﬁlsiggzt%l 2 months ago ameonth ago View
@ 2000030 gﬂt:;gigggrin MNathalie Beaulieu 2 months ago 2 months ago View
m 2000029 gmg:;v;; a4 2 months ago 2 months ago View
m 2000027 gmﬁg%gg 44 3 months ago 3 months ago View
m 2000023 gﬁ:igg:iilmv 4 months ago 4 months ago View
m 2000025 gmig%\g?g 9 4 months ago 4 months ago View
m 2000024 gﬁ&?&g{i;ﬁ blay 4 months ago 4 months ago View
m 2000022 ggt{:ﬂr’::;.fided 4 months ago 4 months ago View
m 2000020 Hgtﬂfs\rrc?\:ided 4 months ago 4 months ago View
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— 2.0 Portal features for retailers

View the status of the service calls created (open, in process, in repair, etc.) - more

JaYmar

Q

Advanced search
@A Dashboard

o After-sales service -

Service call #2000014
View the details of a service call and track its activity.
Contact information Modify glrilg_rlq?!:al[sn o Modify | ~
pillF53Ula61 » PO FLYS4U6
N\ @ H Client H P0207 - MEUBLES JC PERREAULT INC
* 99784-400 MELANIE KING HEADBC}ARDO
& Antoine Morin e
Cover: NEXUS CHARCOAL 059
o 514-804-4894
* 99905-410 99905 BASE CKING BED BASE WITH LEGS o
® 505 Atwater Avenue e,
Montreal (QC) Canada Cover: NEXUS CHARCOAL 059
H3J2T8
¥ BRISSON
il Created by Mathalie Beaulieu on November 5, 20138 i Billed on September 14, 2018
Problem description Modify &

Il'y 2 un probléme avec le cuir.

B Images & Videos [ Documents [E & Reports‘

View
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— 2.0 Portal features for retailers

View the status of the service calls created (open, in process, in repair, etc.) - more

Javimnar 8- =w- 0O

Q Problem description p
Advanced search
@ Dashboard

Iy & un probléme avec le cuir.

o) After-sales service -

B Images & Videos n Documents n # Reports

Recent activity View

2019

f 4 months ago

The subcontractor 'ALTIMA' performed repairs on the furniture,
e The subcontractor billed CA$100.00 for the repairs

e The subcontractor billed CA$10.00 for the shipping fees

+ Rilled on February &, 201%

El 4 months ago

The subcontractor 'ALTIMA' was assigned to this service call.

@4 4 monthsazo
The Jaymar representative Yan Lachance was assigned to the service call.

f 4 months ago

The Jaymar's technician Charlie Messina performed repairs on the furniture.

View report

The Jaymar's technician Charlie Messina performed repairs on the furniture.

View report
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— 2.0 Portal features for retailers

View the history of all calls created

JaYmarn Q- - O

Q . .
ID Service calls history
Advanced search

View the completed service calls history and their details.

A Dashboard

o After-sales service

Create service call # Customer Assigned to Created Last updated
Service calls A Y
ntoine Morin
1 m 2000007 Bill £490279 France Cloutier ayearago 7 months ago View
Solutions ARIV .
m 2000023 Bill #£504144 ayear ago a year ago 2 View
Unknown
@ 2000029 Bill 499544 avyear ago ayear ago View
m 2000027 U,n k n_own ayear ago ayear ago View
Bill #503644
Unknown .
m 2000020 No bill provided ayear ago a year ago View
Antoine Garceau
m 2000021 Bill#462238 France Cloutier ayear ago ayear ago View

Reference #MEUBLEX
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